SPRING 2027 ONLY

Frequently Asked Questions

Q: How long should | expect to be on the Pending Selection List?
A: Students pending selection will receive a timeslot to access their Housing Application and select an available bed.

Q: How will I know | have received a selection timeslot?
A: You will receive a selection timeslot email to your GCU email account. This date and time can also be viewed within your
Housing Portal.

: What do | do after | receive my pending selection timeslot email?
- Follow the instructions in the email, which will include selecting your booking, meal plan, signing your housing contract and
completing your housing application.
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: My friend currently lives on campus, can | select a bed in their suite?
: You might be able to live with your friend if there is a bed available in their suite for you to select. Please note, this is
not guaranteed.
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: My friend and | are both applying for Spring Only, can we select beds in the same suite?
: Students can coordinate at their timeslot to select two beds together. If none are available, you can utilize Room Switch
until Dec. 1, 2026.
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: What if | do not like my room after | select my booking?
. Students will be able to access the Room Switch page, located in their housing application, to switch their rooms
until Dec. 1, 2026.
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: What should I do if I no longer want to live on campus for the Spring 2027 semester?
. If you no longer plan to live on campus, you must submit a Housing Cancellation Form, located in the Housing Portal. If you

have been placed in or selected a bed, please review the Housing Cancellation Deadlines.
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https://students.gcu.edu/sites/default/files/media/documents/student-affairs/housing/2026-27-housing-cancellation-deadlines-v2.pdf

