HEALTH AND WELLNESS FREQUENTLY ASKED QUESTIONS

Q: IDONOTHAVE INSURANCE. CANIRECEIVE HEALTH CARE SERVICES AT THE CANYON HEALTH AND WELLNESS CLINIC?
A: Absolutely. The clinic provides services to all GCU students, staff and faculty, regardless of their health insurance status.

Q: HOW IS THE CANYON HEALTH AND WELLNESS CLINIC RUN?
A: Ateam of board-certified nurse practitioners see patients to treat illnesses and provide preventative care and education.

Q: HOW MUCH DOES IT COST TO BE SEEN AT THE CANYON HEALTH AND WELLNESS CLINIC?*

A: Eachvisitis $25.
* Insurance information is only collected for third party companies (labwork that needs to be send out, medical equipment or radiology). Students and staff can also
pay with cash or card for most of these services.

: WHAT SERVICES DOES THE CANYON HEALTH AND WELLNESS CLINIC CHARGE FOR?
: The provider visit fee covers in-clinic testing as ordered by your provider for rapid strep, mono, urinalysis and EKGs. The clinic also charges for TB testing,
allergy injections and immunizations to cover the cost of the testing supplies. See clinic for updated pricing.
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Q: DOINEED AN APPOINTMENT TO BE SEEN AT THE HEALTH CLINIC?

A: Scheduled appointments are best! Walk-ins are seen if there are available appointments on a first-come, first serve basis. By mid-morning the schedule
is typically full for the day. Students are then referred to local urgent care clinics for the day or can schedule for the next available appointment typically next
business day.

: WHAT FORMS OF PAYMENT CAN I USE TO PAY MY BILL?
: You can pay your charges on the day of service by cash, check or credit card.
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: CANIGETMY BLOOD DRAWN AT THE HEALTH CLINIC?
: Blood work can be completed by appointment, with an order from your outside provider and provider fax number for clinic to send results.
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